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User’s Guide for Warranty 
Registration and Claims 

• Below is a list of your options: 

 
– Warranty Registration     Click Here 

 

– File a Claim               Click Here 

 

– Claim Status     Click Here 

 

– Warranty Coverage    Click Here 
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Please click below to start the process for 
registering your vehicle with Dejana Truck & 

Equipment Company. By registering your vehicle 
this will help in the future with identifying you 

and your vehicles future needs.  

Next 

Dejana Registration Procedures 
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Please click on Warranty Registration 

 

This Section is to be filled out by 
the Owner of the vehicle only.  

 

 

 

 

Please click Next below to 
continue 

 
Next 

 

Home Page 
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Personal/Vehicle 
Information 

 

As a customer please enter all the 
information that is requested.   

 

Enter your VIN and then click on 
Enter.  If information is in our 
system some of the fields will 
automatically fill in.  

 

All the fields with a RED Asterisk 
must filled out in order to go 
forward. 

 

Once all the information is 
entered click on Submit.   

 

Click on Next to continue. 

 

Next  

 

Home Page 
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Registration Complete
  

 

 

If you would like to take a Survey 
please click on Take A Survey. The 
purpose of the survey is assist us 
in serving you better in the future. 

 

If you are done please click on 
Close. 

 

 

 

Click Finished if you are done. 

 

Finished 
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Please click on File a Claim 

 

To complete the claim process you 
MUST have your VIN (Vehicle 
Identification Number).  If all 
possible please have all serial 
numbers for you warranty 
concerns.   You will need your 
serial numbers later in the 
process. 

 

Please click Next below to 
continue 

 
Next 

 

Home Page 
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Select either  
End User 
 or  
Dealer 

Once you have selected End User 
and Job Order you will need to 
enter your VIN (Vehicle 
Identification Number) . Click next 
to continue. 

Then click on below to continue. 

End User 

 

Once you have selected Dealer 
and Job Order you will need to 
enter the VIN (Vehicle 
Identification Number). Click next 
to continue.  

 

Then click on below to continue.  

Dealers 

 

Home Page 
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Dealers 
On this screen you will need to 
check either: 

 

This vehicle HAS been sold. 

If you select HAS been sold enter 
the In-Service-Date and all the 

required information.  

 

Or 

 

The vehicle HAS NOT been sold. 

If the vehicle HAS NOT been sold 
you will be prompted to click next.  

 

Next 

 

Home Page  
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Registration Details 

 

As you can see some of your 
information is already in here for 
you.  We need the rest of this 
information to help with your 
warranty process.  All the RED 
Asterisks must be filled in so you 
can proceed. 

 

Once all the information is 
entered please click on Next. 

 

Click on Next to continue. 

 

Next 

 

Home Page 
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Warranty Items 

On this screen you will select your 
parts that are the concern and if 
you are not sure what items you 
need to warranty click on I am not 
sure which items I need to 
warranty. 

 

Once you have selected one of 
these options  you need to click 
on Next.  

 

Click on Next to continue. 

 

Next  

 

Home Page 
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Contact Information 

Problem Details 
Supporting Documentation 

 

Contact Information: 

     Enter all your contact 
information to ensure we are able 
to contact you with your warranty 
concern.  

 

Problem Details: 

    In this area be detailed as 
possible to let us know your 
concern.  This will help us in 
assisting you with this process. 

 

Supporting Documentation: 

    In this area you can upload 
images, documents and videos. 

 

Once you are done click Finish.  

 

Click on Next to continue. 

Next 

Home Page 
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Warranty Claim 
Complete 

 

 

This screen is the last step in the 
warranty process.  This screen is 
vital to you in the future.  You will 
need to print out this screen and 
keep it for future inquiries about 
your claim.  All warranty claim 
issues will reference this number.   

 

Click on Finish to return to the 
home page. 

 

Finish 
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Please click on Claim Status 

 

 

 

 

 

Please click Next below 
to continue 

 

 
Next 

 

Home Page 
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Claim Status 
 

 

On this screen you will need to 
enter your Claim Number and 

your Contact Email. 

 

Then click Check Claim Status.  

 

 

Click Next to continue. 

 

Next 

 

Home Page 
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Claim Status 
 

 

 

This screen will tell you what 
status your claim is in. There are 
three different status’s you will 
see. 

    1.  Pending 

    2.  Covered 

    3.  Denied 

 

  Click Finished to continue. 

 

Finished 
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Please click on Warranty Coverage 

 

 

 

 

 

Please click Next below 
to continue 

 

 
Next 

 

Home Page 
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Warranty  
Coverage 

 

 

On this screen you will select the 
manufacture that you are looking 
for and click on it. 

 

 

 

Click on Next to Continue. 

 

Next 

 

Home Page 
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Warranty Coverage 

 

 

The next screen here will give you 
all the items that are covered by 
that manufacture and the length 
of warranty. 

 

 

Click on Finished to continue. 

 

Finish 
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Customer Satisfaction 

Thank you for being a loyal Dejana customer.  
We appreciate and value your business.  We 
look forward to providing the best customer 

service for you.   

 

Next 


